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Whakataka te hau ki te uru 
Whakataka te hau ki te tonga 
Kia mākinakina ki uta 
Kia mātaratara ki tai 
E hī ake ana te atākura 
He tio he huka he hau hū 
Tihei Mauri ora 
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Tuhinga Whakarāpopotanga/Abstract 
 
Reamer (2013a) states that the most difficult ethical dilemmas happen for social workers 
when their personal and professional worlds conflict. Māori social workers (kaimahi) often 
live and work in the same area as their whānau, hapū and iwi and there is a high chance that 
members of their whānau will come through the organisation that they work for.  This is 
when kaimahi will experience a collision (tukia) of their personal, professional and cultural 
worlds. It is the domain where the three different systems have to interact – a professional 
system, a whānau system, and a cultural system.   
 
This research study interviewed seven kaimahi who had experienced tukia and explored their 
encounter of tukia.  Kaupapa Māori underpins this research, and pūrakau has been utilised to 
connect the research to Māori worldviews, however the research framework is guided by the 
Pā Harakeke. Pā Harakeke is often used as a metaphor for whānau and a model for protection 
of children, whānau structure and well-being.  The harakeke sits well in this research as the 
focus is on the well-being of kaimahi Māori – caring for the carers, helping the helpers and 
healing the healers. Hence the kaimahi represents the rito (baby centre shoot) of the harakeke, 
needing nurture, help and support.  
 
A key finding from this study reveals that collision is a complex area that requires careful 
navigation by the kaimahi experiencing the collision, as well as the organisation that the 
kaimahi works for.  It is imperative that social workers and managers discuss and plan for 
collision as opposed to waiting until it happens, and organisations should have policies and 
protocols in place for working with whānau.  This research has also developed a definition 
and construction of what collision is in the social services and kaimahi have imparted words 
of wisdom (Ngā Kupu Taonga) so that others experiencing collision may find a way forward.  
These include:  Take care of the ‘self’, get good support from whānau and mahi, talk about 
the hard stuff, get good supervision, come back to reality and smell the manuka (be 
grounded), and the collision can ultimately be a growth experience that will have a positive 
impact on kaimahi practice. 
 
 
 
 
 
 viii 
Table of Contents 
Karakia Timatanga             iii 
Te Oha/Dedication            iv 
He Kupu Mihi/Acknowledgements           v 
Tuhinga Whakarāpopotanga/Abstract        vii 
Contents           viii 
Chapter One: Remembering and Awakening The Seed of The Pā Harakeke: Introduction    1 
Whakawhanaungatanga            1 
Honouring one’s experience: The why of the research        3 
Chapter Introduction             4 
Defining ‘collision’ and ‘tukia’           4 
Māori words and use of the kupu ‘kaimahi’          5 
Insider Research             5 
Pā Harakeke              6 
Figure 1: Image of Harakeke            6 
Me tautoko mō te kaimahi – supporting kaimahi         7 
Te Patai Rangahau             8 
Constructs to be explored            8 
Outline of Thesis             9 
Conclusion            10 
Chapter Two: Planting the Seed of the Harakeke: Literature Review    11 
Introduction            11 
Personal-Professional worlds’ collision        11 
General Ethical and Boundary Issues in Social Work      14 
 Professional and personal values and perspective      16 
 Use of Self           17 
 Dual Relationships          17 
Overview of Historical Events impacting on Māori       18 
 Pre 1840 Māori          19 
 Whānau           19 
 Significant historical events impacting on Māori social work    20 
  1835 Declaration of Independence       20 
  The Treaty of Waitangi 1840        20 
  Mātua Whangai Programme 1983       21 
 ix 
  Pūao-te-Ata-tū         21 
  Children, Young Persons and their Families Act 1989    22 
  Te Punga 1994         23 
  United Nations Declaration of the Rights of Indigenous people   24 
Māori social work           24 
Challenges faced by Māori social workers        26 
 Cultural Boundary issues         26 
 Dual Accountability and roles for Māori       27 
 Appropriate supervision for kaimahi        28 
 Conflicting cultural tensions         30 
 Culture, identity, and links to Indigenous social work     31 
Conclusion            32 
Chapter Three: Cultivating the Harakeke: Methodology and Methods    34 
Introduction            34 
Theme 1: Pakiaka: Kaupapa Māori Theory        35 
 Kaupapa Māori approach in this research       37 
 Pūrakau as pedagogy          38 
 Te Wehenga o Papatūānuku me Ranginui       38 
 Papatūānuku           39 
 Haumia-tiketike          40 
 Pā Harakeke           40 
 Figure 2: Harakeke Framework        41 
Theme 2: Te Rito: Kaimahi          42 
 Participant Selection and Recruitment       42 
 Participant Criteria          43 
 Informed and voluntary consent        43 
Theme 3: Kakau: Methods          44 
 Interview process          44 
 Whānau tautoko          44 
 Personal interviews          45 
 Respect for privacy and confidentiality       46 
 Equipment           46 
 Analysis of data          47 
 Supervision           47 
 x 
Theme 4: Kōhatu: Māori Ethical Considerations       48 
 Massey University Human Ethics Process       48 
 Ethical considerations          48 
 Conflict of interest          50 
Conclusion            51 
Chapter Four: Harvesting the Harakeke: The Findings      52 
Introduction            52 
Key Themes            53 
Kaimahi Profiles           53 
Definitions of collision          54 
The Collision stories           56 
Theme 1: Managing the collision         56 
 What helped?           56 
 What hindered?          59 
 What could have helped?         61 
Theme 2: Impact           62 
 Personal           62 
 Professional           63 
 Cultural           64 
Theme 3: Influences on Managing the collision       65 
 Values and beliefs          65 
 Worldviews           66 
Theme 4: Dual Roles/Accountabilities, Boundary Issues and Ethical Dilemmas   66 
 Dual Roles/Accountability         66 
 Boundary issues and ethical dilemmas       67 
Theme 5: Words of wisdom (Ngā Kupu Taonga)       69 
Theme 6: Emerging Themes          70 
 Differences in ways of working        70 
 Conflicting cultural tensions         72 
 Working biculturally          74 
Conclusion            74 
Chapter Five: Utilisation and Uses of the Harakeke: Discussion     76 
Introduction            76 
Figure 2: Harakeke Framework          77 
 xi 
Tukia: Collision           78 
1. Te Rito: The kaimahi           78 
2. Pakiaka: Māori worldview           80 
  Differences in ways of working        82 
3. Awhi Rito: Awhi/Tautoko from whānau, organisation and supervisors   83 
  Whānau           84 
  Colluding           85 
  Mahi – Organisation         86 
  CYF Protocols for working with own family      87 
  Appropriate supervision for kaimahi        88 
4. Kōhatu: Ethics and Boundaries, Dual Roles and Accountabilities and 
Conflicting Cultural Tensions        89 
Conflicting cultural tensions         90 
Biculturalism           91 
5. Tūpuna: Laws and Policies guiding Social Work and Links to Indigenous 
social work globally           92 
6. Kōrari: Ngā kupu taonga         95 
Mauri Ora o te Pā Harakeke Model of Well-being     96 
Ngā taonga o te rito        96 
Ngā taonga o te awhi rito       96 
Ngā taonga o te tūpuna       97 
Te taonga o te pakawha       97 
Te taonga o te whenua       97 
Te taonga o te pakiaka       98 
  Figure 3: Harakeke Image of Model of Well-being     99 
Conclusion           100 
Chapter Six: Regenerating the Seed of Pā Harakeke:  Conclusion: Te Kōrari  102 
Key Findings           103 
Definition of Collision         104 
Implications of Findings          105 
Recommendations          107 
Research Reflections          109 
Strengths and Limitations         110 
The Final Word          111 
 xii 
Waiata ‘Pūao-te-Ata-tū’         112 
Reference List           113 
Appendices           127 
Appendix 1:  Panui          127 
Appendix 2:  Information Sheet for Participants      128 
Appendix 3: Informed Consent Form       130 
Appendix 4: Authority for Release of Transcripts      131 
Appendix 5:  Interview Schedule        132 
Appendix 6: Massey University Human Ethics Approval Letter    134 
Appendix 7: Literature Review Brainstorm      135 
Appendix 8: Harakeke Framework of thesis Brainstorm     136 
Appendix 9: Harakeke Framework:  Methodology and Research Design   137 
Appendix 10: Brainstorm of Analysis       138 
Karakia Whakamutunga         139 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
